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TO:    Department Heads/Deans 
 
FROM: Bob Blevins, Director WCU Facilities 
 
DATE:  January 01, 2009 
 
RE:  Satisfaction Survey  
 
 
Over this past year we have tried to provide quality service in a timely fashion to support 
your operations.  Attached please find a Facilities Satisfaction Survey.  We would like to 
know how you feel we have done.  Please fill out these surveys and (most importantly) 
provide suggestions or recommendations as to how Facilities can provide better service 
in your respective areas.  
 
We greatly value your input.  We are here to serve you and provide you with a safe, 
comfortable, and pleasant environment.  Please take this opportunity to grade our efforts, 
let us know our deficiencies, or make recommendations. 
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